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Tim Dodd 
Chartered Accountant 

Practice Manager 
Practice Management Consultant 

Professional CRM Process Mechanic 
(Definitely NOT a programmer!) 
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This simple Spreadsheet template is available to download from 

www.3dConsultingServices.com/CRMDataSheet 

http://www.3dconsultingservices.com/CRMDataSheet
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• Categorise & Segment contacts  

• Run wide ranging surveys that Collect & Collate 
data electronically 

• Create relevant Upsell/Cross-sell campaigns 

• Launch new products/services easily & cost 
effectively 

• Offer Value Added Services 

• Attract Joint Venture Partners 
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Exciting News / 
Irresistible Offer  

Day 1 Email 

Day 2 Email 

Day 3 Email 

Day 4 Email 

2 Essential New 
Website Pages 

Complete Opt-in 
Form To Receive 
Offered Incentive 

Automatically Sent 
By Return eMail 

Follow Up Process 
(Optional) 

2 Weeks Left 

1 Week Left 

3 Days Left 

Repeat every 90 days 

& Redirected To A 
Questionnaire 

Last Chance! 
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Tim Dodd 
Professional CRM Process Mechanic 
Helping You Convert More Prospects Into Happy, Profitable, 

Repeat Clients Faster By Using Your CRM System Intelligently 

  

The Slides & the Data Input Spreadsheet 
Template Are Available To Download From 

www.CRMSuccess.co.uk  

http://www.crmsuccess.co.uk/

